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Certificate TW16/00881 / 3&3& TW16/00881
The management system of / T ilt4H %

CATHAY LIFE INSURANCE CO., LTD.
B A SRR ARAE

No. 296, Sec. 4, Ren Ai Road, Taipei City 106436, Taiwan
106436 L AR (2% 4 5 206 &

has been assessed and certified as meeting the requirements of
HIEE SRS - IS T ISR

ISO 10002:2018
For the following activities / Bff @ Z5 a7 E8hHEE

Complain system for life insurance.
A PRI AT ER T R R

This certificate is valid from 17 October 2025 until 17 October 2028 and remains valid subject to satisfactory surveillance
audits. .
HERATEMIS 2025 4210 § 17 B = 2028 45 10 f 17 B B 2S5 EEEARIRT S5 el

Issue 5. Certified since 17 October 2016 A
Rk 5. IRtGaE Mt BHA 20186 210 § 17 H

Certified activities performed by additional sites are listed on subsequent pages,
HEBE/E AN Z s s E EFIH

Authorised by / &%

Stephen Pao

Director

SGS Taiwan Limited

No. 136-1, Wu Kung Road, New Taipei Industrial Park, Wu Ku District, New Taipei City 24803, Taiwan
t +886 (0)2 2299 3939 - www.sgs.com.tw
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Certificate TW16/00881, continued / ;& TW16/00881, 4§
CATHAY LIFE INSURANCE CO.,, LTD.

R ARREROERAT

ISO 10002:2018
Issue 5/ Rz 5

Sites / B&

CATHAY LIFE INSURANCE CO., LTD.

B ARsiEHAIRATE

No. 296, Sec. 4, Ren Ai Road, Taipei City 106436, Taiwan
106436 5L A LE{ - FFE 4 B2 206 5

Provision of complaints handling service related to life insurance.
AR 7 M B

CATHAY LIFE INSURANCE CO., LTD. Neihu Call Center

HFE A SRR OERAEINSREERDPL

6F, No. 292, Yangguang St, Taipei City 114749 , Taiwan.

114749 SiETPIMIEREH 292 38 6 1

Provision of complaints handling service related to life insurance.
AW 2 RS REARTE

CATHAY LIFE INSURANCE CO., LTD. Songshan Branch

B ASRERGARATMLSAE

No. 126, Sec. 4, Nanjing E. Rd, Taipei City 105407 , Taiwan
105407 St IEM T HEE 0 126 3§

Provision of complaints handling service related to life insurance.
AR REE BRI

@l

This is an s for Client business purposes use onby. Printed version of the and wil be
mnmlsmmwmmmwﬂammmdmam nmummcmﬁ& Ammuamnm.md
ity dau rar and any forgery or of the coment or
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Certificate TW24/00001040 / &3 TW24/00001040
The management system of / T~ ili4H 4

Cathay Securities Corporation

BiZReR S R R AR A

20F., No. 333, Sec. 2, Dunhua S. Rd., Da' an Dist., Taipei City 1086, Taiwan, R.O.C.
106 &ibiTAZ @ LRIR 2 Bt 333 9% 20 4%

has been assessed and certified as meeting the requirements of
HEHAMTABER - WWEINS TlER

ISO 10002:2018

For the following activities / Fff i 2511356 ¥ &
Complaint handling system for securities services.

B AR P A R BB 1 RE

This certificate is valid from 16 December 2024 until 16 December 2027 and remains valid subject to satisfactory
surveillance audits.
ILEEETA RS 2024 48 12 3 16 H % 2027 45 12 B 16 B B HA %04 ISR 0 e

Issue 1. Certified since 16 December 2024
K2R . RAEEET E3HE 2024 4212 H 16 H

Certified activities performed by additional sites are listed on subsequent pages.
HEHE/EAER B EHiNMe®E E5H

2=

Authorised by / #%

Stephen Pao

Director

SGS Taiwan Limited

No. 136-1, Wu Kung Road, New Taipei Industrial Park, Wu Ku District, New Taipei City 24803, Taiwan
t +886 (0)2 2299 3939 - www.sgs.com.tw

@
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Certificate TW24/00001040, continued /
5= TW24/00001040, 45

Cathay Securities Corporation

B S B AR A

1ISO 10002:2018
Issue / iz 1

Sites /BE

Cathay Securities Corporation

BIRGRSE R OARATE

20F., No. 333, Sec. 2, Dunhua S. Rd., Da' an Dist., Taipei City 106, Taiwan, R.O.C.
106 EdbiTAZ@EBALRIRE 2 B 333 5f 20 1%

Complaint handling system for securities services.

S AR H YA BT IR

Cathay Securities Corporation Digital Operations Center

B GR S R AR (7 BRA SIS B 0

7F., No. 218, Sec. 2, Dunhua S. Rd., Da' an Dist., Taipei City 106, Taiwan, R.O.C.
106 &b A EHALRIRS 2 X 218 5% 7 1%

Complaint handling system for securities services.

S AR A R A

Cathay Securities Corporation Dunnan Branch

EREG SRR AR AT BRI AT

5F.-1, No. 218, Sec. 2, Dunhua S. Rd., Da' an Dist., Taipei City 106, Taiwan, R.O.C.
106 b AL EHILRRE 2 BE 218 57 518 1

Complaint handling system for securities services.

BB AR AR SRR R AR R
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