Business Benefits KPIl’s
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Project

2019

2020

2021

Climate

/3% E Product/Investment

E/M {ERRIZTEN R IR EAZR

Utilization of E/M services for mobile insurance enroliment

99.15%

99.31%

99.1%

RERBTERRIF ARER(ET)

Cumulative insured amount of Cathay Century bicycle insurance (NT$10,000)

867.00

1,269.00

2,000.00

BZRERAKBTERRSZREER(BT)

Cumulative insured amount of Cathay Century public bicycle insurance (NT$10,000)

504.00

1,292.00

1,937.00

BZRERGEERRERZFTRERE(E )

Cumulative premium income from Cathay Century green vehicle insurance (NT$10,000)

30,097.00

33,754.00

462,067.00

Bk E£RE(1ETT)

Invested amount of Low Carbon (NTS100 million)

1,425.00

1,748.00

2,076.00

BEREEER(ET)

Loaned amount of Low Carbon (NT$100 million)

227.00

252.00

314.00

ERERREEH(ET)

Invested amount of Infrastructure (NT$100 million)

6,030.00

6,623.00

7,377.00

EZRIREET(ET)
Loaned amount of Infrastructure (NT$100 million)

555.00

669.00

711.00

EEYRRE R R (BT)

Cumulative insured amount of Cathay Century crop insurance

4,104.00

5,586.00

7,371.00

IRIEFE S Environmental Engagement

Zei® coP HERF

Improved the CDP performance of subjects

IBIR18:% 5 # Green Initiative Event

RIZEBRIERAZE(EIT)
Amount invested in Climate Change Forum

60.00

195.00

221.50

RizEZBREBERBCEEET)

Media exposure from Climate Change Forum

449.00

568.00

1,250.00

BERALER

Amount invested in tree planting

112,364.00

107,053.00

RITHFMIKBIRAEER
Amount invested by CUB in Earth Day

1,590,750.00

1,627,500.00

RITIH R Ik R B B E
Media exposure of CUB from Earth Day

139,912.00

40,000,000.00

Health

5 M EE Physical and Mental Health

/3% E Product/Investment

Cathay Walker & & INEIRE(GREE)
Cathay Walker-linked health-promoted insurance (Number of policies)

10

19

Cathay Walker fR £ 8 A &
Number of participants who are Cathay Walker policy holders (10,000 people)

22

28

40

E T A E#E Employees Weight Loss Contest

BTZ2HEAR

Employee participation

11,152

13,089

6,601.00
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RETREATE

Cumulative weight loss (kg)

2019

19,970

2020

29,054

2021

10,658.36

BERZM#H

Customer participation

897

L& & =FI1R Dementia-Friendly Care

KERZ=XRFHEABINNZEEE AB Number of sales agents completed the
training of Dementia-friendly Angels and Organizations(10,000 people)

13

14

KERZEXRFEEABIZEIEE Numbers of dementia-friendly guardian angels
and organizational locations

100

125

BrERfRE- XEREFEZRBHE
Student Group Insurance — Anti-Drug Education Under the Sustainable Campus
Project

BEERRRAERER

Total amount of student group insurance (NTS1 trillion)

RAZE

Amount Invested

6,058,000

2,782,023

5,308,000.00

SHEBEEAR
Sales agent participation

2,300

3,500

11,956.00

REATIEER2RIREEE

Amount invested in the sports talent cultivation system

234,773,126

145,973,620

163,604,986

REATIEE2RREER

Media value of the sports talent cultivation system

266,824,455

161,898,495

50,593,846

BlZRBEIRE T
Amount invested in Cathay Art Festival

35,404,196

26,494,015

30,016,645

Bl ZRBTEIRESEE
Media value of Cathay Art Festival

33,389,735

28,236,305

8,185,000

/3% E Product/Investment

aiimit s RRZEERE(BET)
Premiums from art property insurance policies (NT$10,000)

484.00

590.74

328.59

4750\ Art Center

SIPLRAZE (BAER  SHER  2MPOREE - BITEE) Amount

invested in the Art Center (personnel expenses, business expenses, Art Center exhibitions, Art Talk Lecture)

9,056,309.00

10,405,227.00

9,366,348.00

BA#%5 62 B Financial Health

Bm/IRE(ZEER) Financial Inclusion

MEMRIR Rt AR E(BIT)

Micro Insurance cumulative insured amount(NTS100 million)

895.00

972.00

904.90

PN ERERERER(RTT)
Cumulative balance of SME loans(NT$100 million)

2,094.00

2,284.00

2,702.00

P EEIERHMEARR(EIT)(REHRE)

Accumulated scale of charitable trusts(NT$100 million)

376.30

375.24

378.02

HEEEBEMESRRRERERET)

Cumulative balance of preferential loans for social enterprises provided by CUB(NT$10,000)

2,132.00

2,125.00

2,532.00

ERFREFHBERER(EIT)

Cumulative credit card donations(NT$100 million)

3.92

3.80

3.96

SiARRINETER(RIT)
Invested amount of Aging Society and Health(NT$100 million)

4,047.00

4,014.00

4,119.00

Sk ERRIREREE(ET)
Loaned amount of Aging Society and Health(NT$100 million)

109.00

326.00

352.00
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HEHASMERUIRESR(ET
HEEETMESHIREST(RT) 52.00 28.00 37.00
Invested amount of Community and Inclusive Finance (NT$100 million)
y. :ﬁ’:ﬁi\,a AR QE‘/Q 3%“_
HEESTMESURESTE(RET) 40.00 39.00 45.00
Loaned amount of Community and Inclusive Finance(NT$100 million)
S FHE FIERE1EHE] Financial Planning for customers of all ages
EHE BRI 2R (12 0T)
Amount of debits for systematic investment plans of Cathay Securities(NT$100 1.55 53.34 149.30
million)
ZEER(ERERELERE)EEMERE(ET)
Amount of assets in the Disability & Retirement Trust (for elderly and disabled 12.65 16.87 24.93
people) (NT$100 million)
; HEeEtEAS(ETT
BN S ETYEAS(ET) L3 Lo Lo
Amount of assets in CUB's CPBL Gambling Prevention Trust(NT$100 million)
B 12 EEIRES
RERNHEAERIRE 21,866,754 22,282,389 20,212,719
Amount invested by projects of Children Empowerment
sEris PHEEEE 0T 4
BEENHENSRIAEH 9,959,385 9,581,155 7,039,216
Amount invested by projects of Youth Empowerment
BREEE
Cathay Internship Program
BIZR BB BT E(CIP) RSt ZEEFEAEEEB AR 185 206 244
Cumulative number of Employees’recruited of Cathay Summer Internship Program
F =S E Rt E = =&
ElZRZHAE BT E(CIP) BETEIER 1% 20% 1%
Cumulative reinstatement rate of Cathay Summer Internship Program
AR BB E(CAP) RS THEEARBIHAY . 0 )
Empowerment |Cumulative number of Employees’recruited of Cathay Agile Internship Program
F = EEtE = =
BlZREUEE BT = (CAP) BT EIER 12.19% 12.66% 18.75%
Cumulative reinstatement rate of Cathay Agile Internship Program
BERMEIEN
Cathay Climate Youth
SRSBEFII NI ESEREEARSE gy
RESESTHNRRSHAGELRS A AHEDHBLH) : 458,116 943,716.00
Amount invested of Cathay Climate Youth Empowerment Program
S RREE A e
RIRRES a B RERE - 1,673,580 1,974,245.00

Media exposure of Cathay Climate Youth Empowerment Program




